
WEDNESDAY JANUARY 15, 2020

6:30 AM
Registration Opens

Galerie 6, 2nd Floor

7:00 AM
Networking Breakfast 

Mardi Gras Ballroom Salon D-E, Third Floor

8:00 AM

Opening General Session
Mardi Gras Ballroom Salon D-E, Third Floor 

Keynote: Building a Culture of Diversity and Inclusion,
Presented by Stephanie Piimauna

9:40 AM

Are You Plugged In? 
Engaging Multicultural 

Networks

Balcony I-J, 
4th Floor

Leveraging the 5 
Generations in the 

Workplace

Balcony L, 
4th Floor

Succession 
Planning: Kickstart 

Your Next Steps

Balcony M, 
4th Floor

Tech Your Agency: 
Key Tools to Increase 

Productivity

Mardi Gras Ballroom, 
Salon F-G, 3rd Floor

10:50 AM

Attracting and 
Retaining Diverse 

Talent *

Balcony I-J, 
4th Floor

Marketing Made 
Simple for Inclusive 

Sales

Balcony L, 
4th Floor

Women 
Who Lead 

Remarkably *

Balcony M, 
4th Floor

Insuretech 101: The 
Lastest In Insurance 

Technology

Mardi Gras Ballroom, 
Salon F-G, 3rd Floor

12:00 PM

Lunch General Session
Mardi Gras Ballroom, Salon D-E, 3rd Floor 

Keynote: The Next America: The Business Case for Diversity and Inclusion, Presented by Paul Taylor
Fireside Chat: Next in Line Gen Z, Presented by Noelle Codispoti

2:10 PM

Attracting and 
Retaining Diverse 

Talent *

Balcony I-J, 
4th Floor

The Buying Power 
of Multicultural 

Markets

Balcony L, 
4th Floor

Women 
Who Lead 

Remarkably *

Balcony M, 
4th Floor

Avoiding Employment 
Practices Liability 

Landmines

Mardi Gras Ballroom, 
Salon F-G, 3rd Floor

3:20 PM

Closing General Session
Mardi Gras Ballroom, Salon D-E, 3rd Floor 

Keynote: INCLUSIVITY: The Key to Taking Your Agency to the Next Level, Presented by Amber Cabral
Carrier Panel: Exploring Industry Diversity Equity and Inclusion, Moderated by Leroy Nunery, Ph.D

5:15 PM
Summit Celebration and Exhibit Hall

Grand Ballroom Carondelet, Third Floor

7:15 PM
Post-Conference Dutch Dinner Meetups

(Offsite, Refer to Mobile App)

*This session is repeated.




